Return Merchandise Authorization Form

A Address Line: (See below in Red)

®°® 11408 HWY 64 W
Geekstands

Tyler, TX 75704

.com
o Fill in this form, print it off & send it back with your return to the address above. Check one of the boxes below that apply.
. Make sure you address the package to the correct department in RED below to avoid delays and errors.
. Please tape/enclose all paper work such as the RMA form and/or your receipt to the outside of the package.
. Ship using a tracking number so that you can track your package. (Do not require signature)
. Once we receive your RMA return, please allow 3 business days to process.
. Returning for exchanges or refunds, must include all original packaging, and in original condition.
. For a complete view of our return policy, see the terms and conditions at geekstands.com/terms

O Returning Defective Item for an Exchange (Covered Under 1 Year Warranty)

Address Package to: GeekStands.com-WARRANTY

Make sure you send back only the defective part(s), and not the entire item unless the entire item is defective. For example, if you
ordered a stand, and a small plastic knob on the stand is broken, then only send the broken knob back and NOT the entire stand with
the broken knob. If you send back items that are not defective, we might require you to pay additional return shipping if the non
defective items add a significant amount to the reshipping cost of the item back to you.

O Returning for a Refund (30 Days From Purchase Date)
Address Package to: GeekStands.com

O Returning Defective Item for a Refund (30 Days From Purchase Date)

Address Package to: GeekStands.com-Inspections

Since you are deciding to return your defective item for a refund, you are opting out for us to replace your defective item based on
your 1 year warranty. Make sure that you state in the comments field below what is wrong with the item, and or any parts that are
defective.

Name RMA #

Order ID # Email Address

Additional Comments Field (Please use the back side of this form)




